GSS Background Quality Report template

Background Quality Report: [Insert publication name]

	Dimension
	Assessment by the author

	Introduction
	Context for the quality report.

	
	
Things to consider …

· A brief history of the statistical process and output in question
· Summary of the method used to compile output
· Overview of the production and dissemination process
· Documentation available, particularly relating to methodology and quality


	Relevance

	The degree to which the statistical product meets user needs in both coverage and content. 

	
	
Things to consider…

· A content-oriented description of all statistical outputs
· Definitions of statistical target concepts (population, definition of units and aggregation formula) including discrepancies from ESS/international concepts (can also be discussed under Coherence and Comparability)
· Information on completeness compared with relevant regulations/guidelines
· Unmet user needs, including reasons for not meeting them
· Available quality indicators


	Accuracy and Reliability

	The proximity between an estimate and the unknown true value.

	
	
Things to consider…

· A presentation of methodology sufficient for i) judging whether it lives up to internationally accepted standards and good practice and (ii) enabling the reader to understand specific error assessments
· Identification of the main sources of error with special focus on the key estimates
· An assessment of the potential for bias (sign and order of magnitude) for each key indicator in quantitative or qualitative terms

Surveys
· Sampling Errors
· Coverage Errors
· Measurement Errors
· Non-response Errors
· Processing Errors

Statistical Processes using administrative sources
· An evaluation/assessment of undercoverage and overcoverage including of spatial variables
· An evaluation/assessment of errors in classification variables
· For event-reporting systems, an estimate/assessment of the rate of unreported events


	Timeliness and Punctuality

	Timeliness refers to the time gap between publication and the reference period. Punctuality refers to the gap between planned and actual publication dates. 

	
	
Things to consider…

· For annual or more frequent releases: the average production time for each release of data
· For annual or more frequent releases: the percentage of releases delivered on time, based on scheduled release dates
· The reasons for non-punctual releases explained


	Accessibility and Clarity

	Accessibility is the ease with which users are able to access the data, also reflecting the format in which the data are available and the availability of supporting information. Clarity refers to the quality and sufficiency of the metadata, illustrations and accompanying advice. 

	
	
Things to consider…

· A description of the conditions of access to data
· A summary description of the information (metadata) accompanying the statistics
· The description should refer to both less sophisticated and more advanced users and how their needs have been taken into account
· A summary of user feedback on accessibility and clarity


	Coherence and Comparability
	Coherence is the degree to which data that are derived from different sources or methods, but refer to the same topic, are similar.  Comparability is the degree to which data can be compared over time and domain. 

	
	
Things to consider…
· Brief descriptions of all conceptual and methodological metadata elements that could affect coherence/comparability
· An assessment (preferably quantitative) of the possible effect of each reported difference on the output values
· Differences between the statistical processes and the corresponding European regulations/standards and/or international standards (if any)

· Comparability over time
· Comparability over Regions/ Administrations
· Internal Coherence
· Coherence with National Accounts
· Coherence with Other Statistics
· Mirror Statistics

Geographies might be an important topic to include here. Issues such as boundary changes over time might affect comparability, and it may be possible to comment on the comparability (or lack of), of similar sources due to the geographical building blocks within which data has been collected.

It may be useful here to describe any common pitfalls with the data. For example, ‘users often interpret this as the number of GCSE passes,  but care should be taken as this table does not include equivalent qualifications’, or ‘people occasionally misinterpret this figure as the number of people unemployed, whereas it is actually the number of people unemployed and claiming benefit. For figures on all unemployed, please see here www.insertlink.gov.uk’ 


	Trade-offs between Output Quality Components

	Trade-offs are the extent to which different aspects of quality are balanced against each other. 

	
	
Things to consider…

· A description of each important trade-off that has been analysed and the basis on which the trade-off decision has been made
· A statement concerning any trade-offs that should have been analysed but have not been


	Assessment of User Needs and Perceptions

	The processes for finding out about users and uses, and their views on the statistical products.

	
	
Things to consider…

· Means of obtaining information on users and uses
· Description and classification of users
· Uses for which users want the outputs
· Users and uses given special consideration
· Means of obtaining user views
· Main results regarding user satisfaction
· Date of most recent user satisfaction survey


	Performance, Cost and Respondent Burden

	The effectiveness, efficiency and economy of the statistical output. 

	
	
Things to consider…

There are many recommended measures including:
· Annual operational cost
· Annual respondent burden in financial terms and/or hours
The operational cost can be expressed in staff time or perhaps more helpfully (for external users) by giving a relative indication of its resource allocation compared to other Departmental outputs, or proportion of overall resources used.  
 

	Confidentiality, Transparency and Security

	The procedures and policy used to ensure sound confidentiality, security and transparent practices. 

	
	
Things to consider…

· Description required for procedures on Confidentiality, Transparency and Security





