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Minutes of the 
National Statistics Harmonisation Steering Group (NSH SG) Meeting
28th June 2017
11:00 to 12:30 hrs
			
	Attendees:
	
	Apologies
	

	Jen Woolford (Chair)
	ONS
	Ian O’Sullivan
	ONS

	Charlie Wroth-Smith
	ONS
	Jamie Robertson
	SG

	Debra Prestwood (audio)
	ONS
	Kate Bedford
	NHS Digital

	Frances Pottier
	BEIS
	Gareth James 
	ONS

	Hersh Mann (audio)
	UKDS
	Mark Pont
	OSR

	Stephanie Freeth (audio)
	DCLG  
	Pete Brodie
	ONS

	Ian Sidney (audio)
	ONS
	Steve Ellerd-Elliott
	MoJ

	Becki Aquilina (Secretariat)
	ONS
	
	



1.0	Welcome and Introduction

1.1 Jen welcomed members to the meeting. 


2.0	Review minutes and actions from 28th March 2017 meeting – Charlie Wroth-Smith
	
2.1	The previous meeting minutes were agreed. All actions were complete or in progress. 


3.0 Update on the third Business Harmonisation Task and Finish Group (BHTFG) held 21st April, followed by Business Harmonisation Definitions for approval by the Steering Group – Ian Sidney

3.1 At the April BHTFG members discussed and agreed the ‘Total turnover’ definition paper. Two further ‘employment’ definition papers were also discussed and were agreed via correspondence after the meeting. 

3.2 The Business Harmonisation workplan was discussed and revised resulting in the disaggregation of turnover becoming more prominent to align with the ONS Data Collection Transformation Programme (DCTP) priorities. Within the disaggregation of turnover, the group will be reviewing export, internet sales, retail commodity breakdown and various other items.

3.3 The BHTFG are planning on reviewing definitions and guidance regarding capital acquisitions and changes in stocks both of which are highlighted as part of the ONS online business surveys transformation rollout. During the transform period, questions will be tested, including cognitive testing, and during this period questions will be harmonised where possible.

3.4 A further ongoing project within ONS is the creation of a Question Bank to hold all business survey questions, metadata and guidance (around 80/90 surveys and 440 form types). The work has involved scraping PDFs and configuring them into electronically readable formats. The main aim of the project is to review which questions may be harmonised and which surveys may be rationalised. Alongside this it is hoped the Question Bank may identify areas where admin data may be used/supplemented. This has been more time consuming than initially envisaged. Members felt this would be a useful tool to be used across the GSS in the future.

3.5 Definition for Total Turnover – to be approved by the Steering Group;
Ian presented a summary of the following paper and informed members the Harmonisation process has been adhered to and all relevant government departments were either involved or consulted. The proposed definition meets European Legislation;


3.6 A question was raised regarding when the definition, once agreed would become live. It was suggested that promotion and promulgation of the new harmonised business questions should be coordinated across the GSS. BEIS are happy to assist if planned events are to be held in London.

ACTION 1 – Harmonisation Team to discuss and plan a coordinated approach to the promotion and promulgation of new business harmonised questions and definitions.

3.7 The Definition for Total Turnover was approved by the Steering Group

3.8 Employment Variable; Number of Employees and Self-employed persons – to be approved by the Steering Group;
Ian gave a summary of the following paper;



3.9 A question was asked if the work had taken into account the UN ILO definitions of employment and Ian confirmed that the Labour Force Survey definitions were taken into account in the overall discussions that took place which led to the proposed definitions of ‘Number of Employees’ and ‘Hours Worked’.

3.10 It was noted that current feasibility studies and research is looking at the collection of agency workers. If the feasibility study is favourable, the BHTFG would then look at developing a harmonised question, but this is unlikely to happen in the next 12 months. At the moment the number of people employed by agencies is estimated but data is not collected at the place of work. A user need for this information has been confirmed by BEIS.

3.11 The Employment Variable; Number of Employees and Self-employed persons was approved by the Steering Group

3.12 Employment Variables: Hours Worked and Full Time Equivalent (FTE) to be approved by the Steering Group;
Ian presented a summary of the following paper;



3.13 The Employment Variable; Hours worked and Full Time Equivalent (FTE) was approved by the Steering Group

4.0	Personal Well-being question for approval by the Steering Group – Charlie Wroth-Smith
	Charlie presented a summary of the following papers;


[bookmark: _MON_1560182305][bookmark: _MON_1560182379]	
4.1	It was noted that the interim principle for Personal Well-being (PWB) has been tested on the Annual Population Survey (APS) for 6 years and integrated across 20 different government surveys. The question has remained the same over time but the supporting information has been revised.

4.2	 The Steering group agreed that the interim PWB questions should now be fully ratified. 


5.0 Update from the NSHG – Charlie Wroth-Smith 

5.1 	There is work ongoing to transform the ONS Methodology functions and the Harmonisation programme will now sit alongside the Good Practice Team (GPT) and the Quality Centre (QC), which will sit within their own Division. The Division will be outward focussed across the GSS looking at improving harmonisation and quality across all official statistics. There are plans to hold joint workshops between GPT, QC and Harmonisation to review what works well and share GSS contacts. At the same time the Harmonisation process will be reviewed to make it more effective.

5.2	The Harmonisation Team are also planning a workshop with Topic Leads/experts to review their roles and look at ways to make them more effective. One possibility to consider may be to move some functions back into the Harmonisation Team to control centrally.

5.3	The Harmonisation Team are working closely with a number of key programmes across the GSS to encourage harmonisation;
· 2021 Census (Questionnaire and Question Design Team); the Harmonisation Team are involved in each census topic group and working closely with the Ethnicity group, liaising with users from local/central  government and academics to try to understand what would be the impact if the Harmonised questions were to change. 
· Race Disparity Unit (RDU); this is a prime example of how important Harmonisation is because there has been a number of occasions identified by the RDU whereby not all departments are using the recommended Harmonised question and there is a lack of comparability across government departments.
· Data Collection Transformation Programme (DCTP) for social surveys (including the LFS); the Harmonisation team are working closely with DCTP during their transforming stage and trying to align as many social surveys with the Census.


6.0	2017 NSH SG Communication Plan – Becki Aquilina

6.1	Becki gave an overview of the 2017 Communication Plan in particular what tasks  were complete during the third quarter  covering April, May and June. Members where reminded to promote Harmonisation to senior GSS manager meetings/seminars and workshops.

[bookmark: _MON_1560183835]		
6.2	It was suggested that the harmonisation Team organise a business harmonisation promotional event for the Scottish Government.

ACTION 2 – Harmonisation Team to organise a Business Harmonisation promotional event at the Scottish Government

6.3	Members were asked to send any further communication approaches to Becki or Charlie to be added to the Communication Plan. 


7.0	Review of the Dashboard – Becki Aquilina

7.1	Becki gave an overview of the dashboard document which highlights the stage harmonised principles are at on the Harmonisation Process Model. This is to help SG members anticipate what principles are due for approval and which principles need to be actively progressed further. The topic group tabs along the bottom of the document have been colour coordinated to a red, amber and green status. It was noted that a full review of all Harmonised Principles is underway and a number of principles will be forwarded to SG members in the near future. These are;
· Definitions for Migration, Country of Birth and Citizenship
· EILR (under development)
· Qualifications (under development)
· Gender Identity (under development)
· Disaggregation of Turnover
· Gross investment
· Capital acquisitions

7.2	A question was raised if HoPs were informed once a harmonised Principle is approved. HoPs are informed via the weekly HoP update and this is part of the Harmonised Dissemination Plan.

7.3	The GSS SPSC have delegated the approval process to the NSH SG and it was agreed, once Harmonised Principles are approved the Dissemination Plan may be initiated.


8.0	Horizon Scanning – All

8.1	The following items to keep a watching brief on for the future were suggested;
- Transformation of short term business surveys
- Transformation of financial surveys

8.2	Members were asked to inform the Harmonisation Team if	they become aware of issues that may need investigating in the future.


9.0	AOB, items for next meeting and next meeting dates – Jen Woolford

9.1	Members were reminded to read and respond to the Code of Practice consultation which  is being launched on July 5th 

9.2	It was noted that the household reference person for the English Household Survey (EHS) is not always the best reference person for analysis. Charlie offered to contact the appropriate person within ONS and ask them to contact Stephanie Freeth (DCLG).

ACTION 3 – Charlie to contact the appropriate person in ONS and ask them to contact Stephanie Freeth regarding the household reference person for analysis purposes. 

9.3	Members agreed an update on the Code of Practice Consultation (OSR) would be good for the September meeting.

ACTION 4 –Becki to add an update on the Code of Practice Consultation to the September agenda.

9.4	A request was raised regarding circulating the membership of the NSH SG

ACTION 5 – Becki to circulate the NSH SG membership list to members

9.5	The next meeting is planned for the end of September.

ACTION 6 – Becki to set up the next meeting towards the end of September, and send invites.



Becki Aquilina - GSS Harmonisation Team
June 2017


Annex A

	
ACTIONS FROM NSH SG MEETING – 28th June 2017


	Action No
	
Para
	
Action
	
Responsible
	
Status

	1
	3.6
	Harmonisation Team to discuss and plan a coordinated approach to the promotion and promulgation of new business harmonised questions and definitions
	Harmonisation Team (Ian)
	

	2
	6.2
	Harmonisation Team to organise a Business Harmonisation promotional event at the Scottish Government
	Harmonisation Team (Ian)
	

	3
	9.2
	Charlie to contact a suitable person in ONS and ask them to contact Stephanie Freeth regarding the household reference person for analysis purposes.
	Charlie Wroth-Smith
	

	4
	9.3
	Becki to add an update on the Code of Practice Consultation to the September agenda
	Becki Aquilina
	

	5
	9.4
	Becki to circulate the NSH SG membership list to members
	Becki Aquilina
	See membership list at top of these minutes.

	6
	9.5
	Becki to set up the next meeting towards the end of September, and send invites.
	Becki Aquilina
	Complete – next meeting 28th September 2017





5

Total Turnover.docx
[image: ]

National Statistics Harmonisation Steering Group



Turnover Variables: Total Turnover – For Short term Surveys



Request for NSH SG Approval for Harmonised Definition



		

Reasons for the Proposed Harmonisation of Definition



		

There are currently no harmonised principles for Total Turnover. Total Turnover is collected, monthly and annually on a variety of collection instruments across a range of UK industries (SIC 2007).  



Monthly total turnover results give an early indication of what is happening in the economy and contribute to a number of important economic measures, such as the Index of Production (IoP) and the Index of Services (IoS). This information is widely used by the Bank of England and HM Treasury (HMT) to monitor and forecast economic growth and to inform vital policy decisions. Turnover is also a key component in the calculation of GDP which is the primary indicator of economic activity within the UK



Due to the different definitions of turnover currently being used across a range of collection instruments, respondents may have difficulty in understanding the specific data they are required to submit. Furthermore it can lead to users being unable to compare different outputs with each other and a lack of congruence between different data sets and outputs. This could lead to misinterpretation as different outputs publish slightly different figures to each other which could cause confusion and misunderstandings.







		Expected Benefits the Proposed Harmonisation will Bring





		· compliance with UK Statistics and Registration Service Act 2007 and Code of Practice

· harmonise statistical inputs, processes and outputs across the Government Statistical Service

· facilitate clearer and more robust comparison between data sources 

· improve data quality and maintain or ideally reduce respondent burden

· reduce questionnaire and survey development costs

· aid in the development of the next generation of rationalised and harmonised collection instruments being developed at ONS within the Data Collection Transformation Programme (DCTP). 





		Outline of Potential Benefits over Cost



		

There is minimal cost associated with changes to variable definition and questions as these are currently being undertaken as part of wider programmes to meet the requirements of Framework Regulation Integrating Business Statistics (FRIBS) and the DCTP within ONS.



There is clear benefit in reducing development cost across GSS if a harmonised concept and question exists. This will avoid duplication and could provide more outputs from less investment. 



It is anticipated that there may be a reduction in the burden to businesses as the guidance they are given across collection instruments will be consistent. 







		Results of Consultation with Stakeholders



		

Consultation has been ongoing with producers and users of business data across the GSS. 

The proposed harmonised definition of Total Turnover was first presented to the BHFTG on the 3rd December 2016 and consultation continued until agreement of the concept and definition in April 2017



A number of departments have been consulted;



		OGD / Devolved Administrations 

		Method of Consultation



		BEIS

Cabinet Office

DEFRA

DFPNI

HMRC

NISRA

Scottish Government

Welsh Government

NHS Digital

HSE

		· Through representation on BHTFG, and feedback to colleagues of their office. 

· Correspondence for feedback

· Consultation meetings

· One to one meetings and discussions



		ONS

		· Regular meetings of the Harmonisation Working Group

· Workshops

· Through representation on BHTFG, and feedback to colleagues of their office. 







Work to develop the proposed harmonised definition has already been completed. The outline guidance and question example contained in this document is consistent with current procedure within ONS and agreed across the GSS.  Considerable research has been undertaken to determine that this definition meets the existing and proposed (FRIBS) legislation around the collection of Total Turnover. Workshops around the collection of total turnover have been undertaken within ONS and consultation has been undertaken through BHTFG which is a GSS wide group. It is expected that this will have little or no implications for current inputs or statistical output which use this variable. 



For the purpose of collecting business statistics the definition of Total Turnover is defined by European Commission Legislation (Commission Regulation No 1503/2006 and Directorate G: Global Business Statistics FRIBS TF/27 February 2014/Doc.02). The proposal detailed in Annex A is consistent with these definitions and is the result of  extensive consultations across the GSS between December 2016 – April 2017



Further work will depend on the outcome of the request for the approval by the National Statistics Harmonisation Steering Group. 

The definition has  been agreed across the GSS and the harmonised definition  adheres to proposed legislation changes imparted by FRIBS regulations (including the specific Short Term Statistics provisions)





		Potential Issues to Overcome



		

There were no issues raised in agreeing the definition for Total Turnover, and the agreed definition aligns to proposed EU regulations.



The main issues to overcome have been the agreement of various stakeholders in the exact wording of questions and guidance used to measure the harmonised definition of total turnover. The exact wording of the question has been addressed by acknowledging that slight variations in wording (and question layout) may be required depending of the mode and context of collection. An example of a question is included in the harmonised Total turnover for Short Term Survey’s paper and exact wording for different collections modes may be developed at a later stage. 







		Overview of proposed Development Plan (inc Timetable)



		

Final formatting and quality assurance within 1 weeks of approval. 

Publication on the GSS website within 2 weeks of approval.





		Next Steps



		

Once approval is given by NSH SG the approved harmonised concept will be disseminated in accordance with the dissemination strategy. The harmonised definition – Total turnover for Short term Indicators (Annex A below) will be published on the GSS web page.



Further work in line with the agreed Business Harmonisation Work Plan is being undertaken to produce harmonised definitions for the disaggregation of total turnover.











		Ian Sidney



		Office for National Statistics



		June 2017







		List of Annexes: 



		Annex A: Turnover variables - Total turnover – for Short Term Indicators



















Annex A
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Business Harmonisation Task and Finish Group



Harmonised Concepts and Questions for Business Data 

Turnover Variables – Total Turnover – For Short Term indicators



This document is part of the set of Harmonised Principles for Business Data Sources. The harmonised versions of these variables are designed to meet best practice across the GSS, and adhere to national and international regulations in the collection and reporting of National and Official statistics

This document details the Total Turnover variable for use on short term surveys ( Monthly and Quarterly);  

1. Total Turnover (excluding VAT)





Note: Definition of variables

[bookmark: _GoBack]The definition and guidance to the respondent has primarily been derived from two European Commission Standards (Commission Regulation No 1503/2006 and Directorate G: Global Business Statistics FRIBS TF/27 February 2014/Doc.02) and current practice within Office for National Statistics and Northern Ireland Statistics and Research Agency.

1.  Total Turnover (for Short Term Indicators)

Definition of Turnover

Turnover comprises the totals invoiced during the reference period, and this corresponds to market sales of goods or services supplied to third parties. Turnover also includes all other charges (transport, packaging etc.) passed on to the customer, even if these charges are listed separately in the invoice.

Further explanations to the definition

Turnover excludes VAT and other similar deductable taxes directly linked to turnover as well as all duties and taxes on the goods or services invoiced by the unit.

Reduction in prices, rebates and discounts as well as the value of returned packing must be deducted. Price reductions, rebates and bonuses conceded later to clients, for example at the end of the year, are not taken into account. 

Income classified as other operating income, financial income and extraordinary income in company accounts is excluded from turnover. 



Example Question:  Total Turnover (excluding VAT)

For the reporting period (DD/MM/YYYY – DD/MM/YYYY or Month / Year), what was this business's total turnover excluding VAT?

Guidance to respondent

Guidance should be given to the respondent to enable them to supply the required data. Wherever practicable the guidance should be placed as close to the question as possible. 

		Include

		Exclude



		· total sales of goods and services

		· VAT



		· sale of goods purchased for resale

		· Excise duty



		· costs incurred and passed on to customers

		· gains on sales of fixed capital assets



		· payments for work in progress

		· grants and subsidies



		· income from subcontract activities

		· insurance claims



		· commission and fees

		· interest received



		· revenue earned from other parts of the business, not named at the top of this page (please supply at fair value)

		







Note:  The question wording outlined in the following section is the suggested way to ask these questions.  To preserve harmonisation and minimise respondent burden we suggested that all question should have a harmonised form similar to that presented here, which includes the reporting date or period,  the variable being collected and a reference to the business for which the data is being collected. It is also expected that variations in question wording and layout may be required based on the mode of collection. 

Note: For Non-profit making organisations i.e. Churches / Charities / Schools that may not have a financially defined turnover further guidance or questions may be required to collect the value of grants, donations and legacies. For example NISRA include the following statement on their Index of Services form type directly below the includes and excludes guidance:

‘Non profit making organisation i.e. Churches / Charities may not have a financially defined turnover. Please therefore include the value of grants, donations, legacies, investment income and any other general funding received.’











	Visual example of the layout of a question asking for Total Turnover 

For the reporting period (1 January 2017 to 31 January 2017), what was this business's total turnover excluding VAT?

		Include

		Exclude



		· total sales of goods and services

		· VAT



		· sale of goods purchased for resale

		· Excise duty



		· costs incurred and passed on to customers

		· gains on sales of fixed capital assets



		· payments for work in progress

		· grants and subsidies 



		· income from subcontract activities

		· insurance claims



		· commission and fees

		· interest received



		· revenue earned from other parts of the business, not named at the top of this page (please supply at fair value)
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National Statistics Harmonisation Steering Group



Employment Variables: ‘‘Numbers of Employees’



Request for NSH SG Approval for Harmonised Definition



		Reasons for the Proposed Harmonisation of Definition



		

There are currently no harmonised principles for Employment variables – ‘Number of employees’. These employment variables are collected, monthly and annually on a variety of collection instruments across a range of UK industries (SIC 2007).  



Employment results give an early indication of what is happening in the economy and contribute to a number of important economic measures. The figures also form the basis of productivity by industry.  These variables are a key component in the measure of Work Force Jobs. 



Due to the different definitions of hours worked and FTE currently being used across a range of collection instruments, respondents may have difficulty in understanding the specific data they are required to submit. Furthermore it can lead to users being unable to compare different outputs with each other and a lack of congruence between different data sets and outputs. This could lead to misinterpretation as different outputs publish slightly different figures to each other which could cause confusion and misunderstandings.







		Expected Benefits the Proposed Harmonisation will Bring



		

· compliance with UK Statistics and Registration Service Act 2007 and Code of Practice

· harmonise statistical inputs, processes and outputs across the Government Statistical Service

· facilitate clearer and more robust comparison between data sources 

· improve data quality and maintain or ideally reduce respondent burden

· reduce questionnaire and survey development costs

· aid in the development of the next generation of rationalised and harmonised collection instruments being developed at ONS within the Data Collection Transformation Programme (DCTP). 





		Outline of Potential Benefits over Cost



		

There is minimal cost associated with changes to variable definition and questions as these are currently being undertaken as part of wider programmes to meet the requirements of Framework Regulation Integrating Business Statistics (FRIBS) and the DCTP within ONS.



There is clear benefit in reducing development cost across GSS if a harmonised concept and question exists. This will avoid duplication and could provide more outputs from less investment. 



It is anticipated that there may be a reduction in the burden to businesses as the guidance they are given across collection instruments will be consistent.







		Results of Consultation with Stakeholders



		

The definition has  been agreed across the GSS and the harmonised definition  adheres to proposed legislation changes imparted by FRIBS regulations 



Consultation has been ongoing with producers and users of Employment Variables: ‘Numbers of Employees’ across the GSS. The proposed harmonised definition  for  Employment Variables: ‘Numbers of Employees’ was first presented to the BHFTG in December 2016 and consultation continued until agreement of the concept and definition in June 2017



A number of departments were consulted;



		OGD / Devolved Administrations 

		Method of Consultation



		BEIS

Cabinet Office

DEFRA

DFPNI

HMRC

NISRA

Scottish Government

Welsh Government

NHS Digital

HSE

		· Through representation on BHTFG, and feedback to colleagues at their office. 

· Correspondence for feedback



		ONS

		· Regular meetings of the Harmonisation Working Group

· Workshops

· Through representation on BHTFG, and feedback to colleagues of their office. 







Work to develop the proposed harmonised principles has already been completed. The outline guidance and question example contained in this document is consistent with current procedure within ONS.  Considerable research has been undertaken to determine that this definition meets the existing and proposed (FRIBS and ESA) legislation. A harmonisation working Group within ONS was established to address the harmonisation of these variables and consultation across the GSS has been undertaken through BHTFG. It is expected that this will have little or no implications for current inputs or statistical output which use this variable. 



For the purpose of collecting business statistics the definition of these employment variables are defined by European Commission Legislation (Commission Regulation No 1503/2006 and Directorate G: Global Business Statistics FRIBS TF/27 February 2014/Doc.02). The proposal detailed in Annex A is consistent with these definitions and is the result of  extensive consultations across the GSS between February 2016 – April 2017



Further work will depend on the outcome of the request for the approval by the National Statistics Harmonisation Steering Group. 



The definition has  been agreed across the GSS and the harmonised definition  adheres to proposed legislation changes imparted by FRIBS regulations (including the specific Short Term Statistics provisions)





		Potential Issues to Overcome



		The main issues to overcome have been the agreement of various stakeholders in the exact wording of questions and guidance used to measure the harmonised definitions. The exact wording of the question has been addressed by acknowledging that slight variations in wording (and question layout) may be required depending of the mode and context of collection. Examples of a number of questions are included and exact wording for different collections modes may be developed at a later stage. 



It was also recognised that a number of definitions of part-time employment exist across various collection instruments across ONS and GSS. Consultations with various groups were undertaken to agree upon a consensus. It is noted here that there are a number of part-time definitions which do not adhere to the harmonised definition, due to the requirements of specific outputs.

  



		Overview of proposed Development Plan (inc Timetable)



		

Final formatting and quality assurance within 1 weeks of approval. 

Publication on the GSS website within 2 weeks of approval.





		Next Steps



		

Once approval is given by NSH SG the approved harmonised concept will be disseminated in accordance with the dissemination strategy. The Harmonised definition – Employment Variables: ‘Number of Employees’ (Annex A below) will be published on the GSS web page.











		Name: Ian Sidney



		Department: ONS



		Date: June 2017







		List of Annexes: 



		Annex A: Harmonised Concepts and Questions for Business Data; Employment variables – Number of Employees and Self-employed persons.
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Business Harmonisation Task and  Group



Employment Variables: ‘Numbers of Employees and Number of Self-employed Persons’





Harmonised Concepts and Questions for Business Data 

Employment Variables – Number of employees and Self-employed persons

This document is part of the set of Harmonised Principles for Business Data Sources. The harmonised versions of these variables are designed to meet best practice across the GSS, and adhere to national and international regulations in the collection and reporting of National and Official Statistics

This document details 7 discrete employment variables;

1. Number of Employees

	1.1. Disaggregation of Number of Employees

2. Number of self-employed persons 

3. Number of employees and self-employed persons (Number of persons employed)



1.  Number of Employees

Definition of Number of Employees

This  variable  represents  the  average  number  of  persons  who  were,  at  some  time  during  the reference period, employees of the statistical unit.

Further explanations to the definition

While the employment relationship, which qualifies the parties (into employee and employer), is defined in specific legislation or a contract, the term “employee” usually means a person hired to provide services on a regular basis, in exchange for benefits and where the services provided are not part of an independent business. An employee is anyone aged 16 years or over that an organisation directly pays from its payroll(s), in return for carrying out a full-time or part -time job or being on a training scheme. For the sake of clarity, apprentices, if hired under such conditions, are considered employees. (Directorate G: Global Business Statistics FRIBS TF/27 February 2014/Doc.02).

The average should be calculated as the arithmetic mean of the number of employees over the shortest time periods of equal length fitting into the reference period, for which regular observations are practicable (e.g. daily, weekly, monthly, quarterly, etc.). For ease of collection and reducing respondent burden it is recommended that businesses are asked to supply this variable for a specific date.   

Note:  The question wording outlined in the following section is the suggested ways to ask these questions.  To preserve harmonisation and minimise respondent burden we suggested that all question should have a harmonised style similar to that presented here, which includes the reporting date,  the variable being collected and a reference to the business for which the data is being collected. It is also expected that variations in layout may be required based on the mode of collection.



Example Question(s): Number of Employees

On (Specific Date) what was the number of employees for the business?

Guidance to respondent

Guidance should be given to the respondent to enable them to supply the required data. Wherever practicable the guidance should be placed as close to the question as possible. 

		Include

		Exclude



		· all workers paid directly from this business's payroll(s)

		· working owners who are not paid via PAYE.



		· those temporarily absent but still being paid, for example on maternity leave

		· voluntary workers





		

		· former employees only receiving a pension



		

		· self-employed workers



		

		· agency workers paid directly from the agency payroll (to avoid confusion remove if the respondent is an employment agency)



		

		· subcontractors 







[bookmark: _GoBack]The guidance to the respondent has primarily been derived from two European Commission Standards (Commission Regulation No 1503/2006 and Directorate G: Global Business Statistics FRIBS TF/27 February 2014/Doc.02) and current practice within Office for National Statistics

Note: The term ‘business’ in the question and guidance may be replaced by a more appropriate descriptions depending on the Standard Industrial Classification (SIC 2007), for example if the respondent is a Registered Charity or Government Department, ‘organisation’ maybe a more appropriate term to use than ‘business’.



1.1. Disaggregation of Number of Employees 

Definition of part – time work

There is no formal definition of part-time working although the OECD recommends that for international comparison ‘part-time’ should be defined as; “Part-time employment is defined as people in employment (whether employees or self-employed) who usually work less than 30 hours per week in their main job.”(OECD)

However, there are also a number of other definitions used, for example www.gov.uk/part-time-worker-rights define a part-time worker as; “someone who works fewer hours than a full-time worker. There is no specific number of hours that makes someone full or part-time, but a full-time worker will usually work 35 hours or more a week.”

Office for National Statistics use the definition of part-time employment to be “30 hours or less” for the collection of Business Data and for Census 2011. The Business harmonisation Task and Finish Group has agreed that part-time should be defined as “30 hours or less” for the collection of business statistics. 





Question(s):  Number of Employees  with 30 hours or less / more than 30 hours per week split and male/female splits



On (Specific Date) what was the number of employees for the business?

What was the number of:

a. Male employees working more than 30 hours per week?

b. Male employees working 30 hours or less per week?

c. Female employees working more than 30 hours per week?

d. Female employees working 30 hours or less per week?

e. Total Employees ?  (this should be the sum of (a) to (d) above)



2. Number of self-employed persons 

Definition of Number of self-employed persons 

The number of self-employed persons is the average number of persons who were at some time during the reference period the sole owners or joint owners of the statistical unit in which they work. Family workers and outworkers whose income is a function of the value of the outputs of the statistical unit are also included.

Further explanations to the definition

The average should be calculated as described in the further explanations to the definition of the variable Number of employees.

An outworker is a person who agrees to work for or to supply a certain quantity of goods or services to a particular statistical unit, by prior arrangement or contract with said statistical unit, but whose place of work is not within any of the establishments which make up that statistical unit. The statistical unit neither controls the time spent at work by an outworker, nor assumes responsibility for the conditions in which that work is carried out. (Directorate G: Global Business Statistics FRIBS TF/27 February 2014/Doc.02).

Example Question(s): Number of self - employed persons

On (Specific Date) what was the number of self – employed persons for the business?

Guidance to respondent

Guidance should be given to the respondent to enable them to supply the required data. Wherever practicable the guidance should be placed as close to the question as possible. 

		Include

		Exclude



		· partners, directors or working owners in this business who receive drawings and / or a share of profits, but are not paid via PAYE

		· all employees paid directly from this business's payroll(s) including directors and working owners paid via PAYE.



		· unpaid family workers

		· agency workers paid directly from the agency payroll



		· sole traders not paid via PAYE

		



		· sole proprietors not paid via PAYE

		



		· outworkers not paid via PAYE

		







3. Number of employees and self-employed persons 

Definition of Number of employees and self-employed persons 

The  number  of  employees  and  self-employed  persons  is  the  sum  of  the  variables  “Number of employees” and “Number of self-employed persons”. This is the same as the “Number of persons employed”

Note:

Number of persons employed = Number of employees + Number of self-employed persons

The number of employees is often used as a temporary approximation of the number of persons employed. However the distinction is important and when a business has a sizable proportion of working owners/proprietors or sole traders working in the business the variance between number of persons employed and number of employees can be significant. 

This definition is consistent with the Short Term Statistics Definition of Variable: 210 “Number of persons employed” (Commission Regulation (EC) 1503/2006). 

This variable can also be collected directly. 





Example Question: Number of persons employees and self employed persons

On (Specific Date) what was the number of employees and self – employed persons for the business?

Guidance to respondent

Guidance should be given to the respondent to enable them to supply the required data. Wherever practicable the guidance should be placed as close to the question as possible. 

		Include

		Exclude



		· all employees paid directly from this business's payroll(s) including directors and working owners paid via PAYE

		· agency workers paid directly from the agency payroll



		· partners, directors or working owners in this business who receive drawings and / or a share of profits, but are not paid via PAYE

		· voluntary workers





		· those temporarily absent but still being paid, for example on maternity leave

		



		· unpaid family workers

		









List of Annexes

A. 	Visual example/ layout of Number of Employees with 30 hours or less / more than 30 hours per week split and male/female splits





















ANNEX A

Visual example/ layout of Number of Employees with 30 hours or less / more than 30 hours per week split and male/female splits

On 12 June 2015 what was the number of employees for the business?

An employee is anyone aged 16 years or over that an organisation directly pays from its payroll(s), in return for carrying out a full-time or part -time job or being on a training scheme



		Include

		Exclude



		· all workers paid directly from this business's payroll(s)

		· working owners who are not paid via PAYE.



		· those temporarily absent but still being paid, for example on maternity leave

		· voluntary workers





		

		· former employees only receiving a pension



		

		· self-employed workers



		

		· agency workers paid directly from the agency payroll)



		

		· subcontractors 



		

		





What was the number of:

a. Male employees working more than 30 hours per week?........



b. Male employees working 30 hours or less per week?.............



c. Female employees working more than 30 hours per week?....



d. Female employees working 30 hours or less per week?..........



e. Employees ?  (this should be the sum of (a) to (d) above)……………
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National Statistics Harmonisation Steering Group



Employment Variables: ‘Hours worked and Full Time Equivalent (FTE)’



Request for NSH SG Approval for Harmonised Definition





		Reasons for the Proposed Harmonisation of Definition



		

There are currently no harmonised principles for Employment variables – ‘Hours worked and FTE’. These employment variables are collected, monthly and annually on a variety of collection instruments across a range of UK industries (SIC 2007).  



Employment results give an early indication of what is happening in the economy and contribute to a number of important economic measures. The figures also form the basis of productivity by industry.  These variables are a key component in the measure of Work Force Jobs. 



Due to the different definitions of hours worked and FTE currently being used across a range of collection instruments, respondents may have difficulty in understanding the specific data they are required to submit. Furthermore it can lead to users being unable to compare different outputs with each other and a lack of congruence between different data sets and outputs. This could lead to misinterpretation as different outputs publish slightly different figures to each other which could cause confusion and misunderstandings.







		Expected Benefits the Proposed Harmonisation will Bring



		

· compliance with UK Statistics and Registration Service Act 2007 and Code of Practice

· harmonise statistical inputs, processes and outputs across the Government Statistical Service

· facilitate clearer and more robust comparison between data sources 

· improve data quality and maintain or ideally reduce respondent burden

· reduce questionnaire and survey development costs

· aid in the development of the next generation of rationalised and harmonised collection instruments being developed at ONS within the Data Collection Transformation Programme (DCTP). 





		

Outline of Potential Benefits over Cost



		

There is minimal cost associated with changes to variable definition and questions as these are currently being undertaken as part of wider programmes to meet the requirements of Framework Regulation Integrating Business Statistics (FRIBS) and the DCTP within ONS.



There is clear benefit in reducing development cost across GSS if a harmonised concept and question exists. This will avoid duplication and could provide more outputs from less investment. 



It is anticipated that there may be a reduction in the burden to businesses as the guidance they are given across collection instruments will be consistent.





		Results of Consultation with Stakeholders



		

Consultation has been ongoing with producers and users of Employment Variables: Hours worked and FTE’ across the GSS. The proposed harmonised definition  for  Employment Variables: ‘Hours worked and FTE was first presented to the BHFTG on the 3rd February 2017 and consultation continued until agreement of the concept and definition in June 2017



A number of departments were consulted;



		OGD / Devolved Administrations 

		Method of Consultation



		BEIS

Cabinet Office

DEFRA

DFPNI

HMRC

NISRA

Scottish Government

Welsh Government

NHS Digital

HSE

		· Through representation on BHTFG, and feedback to colleagues at their office. 

· Correspondence for feedback



		ONS

		· Regular meetings of the Harmonisation Working Group

· Workshops

· Through representation on BHTFG, and feedback to colleagues of their office. 







Work to develop the proposed harmonised principles has already been completed. The outline guidance and question example contained in this document is consistent with current procedure within ONS.  Considerable research has been undertaken to determine that this definition meets the existing and proposed (FRIBS and ESA) legislation. A harmonisation working Group within ONS was established to address the harmonisation of these variables and consultation has been undertaken across the GSS through BHTFG. It is expected that this will have little or no implications for current inputs or statistical output which use this variable. 



For the purpose of collecting business statistics the definition of these employment variables are defined by European Commission Legislation (Commission Regulation No 1503/2006 and Directorate G: Global Business Statistics FRIBS TF/27 February 2014/Doc.02). The proposal detailed in Annex A is consistent with these definitions and is the result of  extensive consultations across the GSS between February 2016 – April 2017



Further work will depend on the outcome of the request for the approval by the National Statistics Harmonisation Steering Group. 



The definition has  been agreed across the GSS and the harmonised definition  adheres to proposed legislation changes imparted by FRIBS regulations (including the specific Short Term Statistics provisions)







		Potential Issues to Overcome



		

There were no issues raised in agreeing the definition for these employment variables, and the agreed definition aligns to proposed EU regulations.



The main issues to overcome have been the agreement of various stakeholders in the exact wording of questions and guidance used to measure the harmonised definitions. The exact wording of the question has been addressed by acknowledging that slight variations in wording (and question layout) may be required depending of the mode and context of collection. Examples of a number of questions are included and exact wording for different collections modes may be developed at a later stage. 





		Overview of proposed Development Plan (inc Timetable) 



		

Final formatting and quality assurance within 1 weeks of approval. 

Publication on the GSS website within 2 weeks of approval.





		Next Steps



		Once approval is given by NSH SG the approved harmonised concept will be disseminated in accordance with the dissemination strategy. The Harmonised definition – Employment Variables: ‘Hours worked and Full Time Equivalent (FTE)’ (Annex A below) will be published on the GSS web page.











		Name: Ian Sidney



		Department: ONS



		Date: June 2017







		List of Annexes: 



		A.       Harmonised Concepts and Questions for Business Data; Employment Variables: ‘Hours     

          worked and Full Time Equivalent (FTE)’
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Business Harmonisation Task and Finish Group



Harmonised Concepts and Questions for Business Data 

Employment Variables – Hours worked and full-time equivalents (FTE)

This document is part of the set of Harmonised Principles for Business Data Sources. The harmonised versions of these variables are designed to meet best practice across the GSS, and adhere to national and international regulations in the collection and reporting of National and Official Statistics

This document details seven employment variables;

1. Total hours worked by employees

2. Total hours worked by self-employed persons

3. Total hours worked by employees and self-employed persons

4. Number of employees and self-employed persons full-time equivalents units

Note:  The question wording outlined in the following section is the suggested ways to ask these questions.  To preserve harmonisation and minimise respondent burden we suggested that all question should have a harmonised style similar to that presented here, which includes the reporting date or period,  the variable being collected and a reference to the business for which the data is being collected. It is also expected that variations in question wording and layout may be required based on the mode of collection.





1. Total hours worked by employees



Definition of Total hours worked by employees

Total hours worked by employees represents the number of hours actually worked by employees, for the output of the statistical unit during the reference period.  Total hours worked may be approximated by hours worked by employees, at least in industry (Appendix C, Commission Regulation (EC) 1503/2006).

Time spent on adjacent work, indirectly contributing to the output (e.g.  planning, preparation, administrative and alike), as well as time spent without actual work, but deemed and remunerated as  such  by  the  statistical  unit  (e.g. short breaks,  short  disruptions  due  to  slack  in  production, trainings and alike) is included.

Remunerated time spent without actual work and not deemed as such by the statistical unit (e.g. annual leave, sick leave, maternity leave, official holidays, longer breaks, meal breaks, strikes, commuting and alike) is excluded. 



Further explanations to the definition

The term “employees” has the same meaning as in the definition of the variable “Number of employees”. See Harmonised Concepts and Questions for Business Data: Employment Variables – number of employees and self-employed persons. 

Example Question(s): Total hours worked by employees

During the reporting period (DD/MM/YYYY – DD/MM/YYYY specific dates / specific period Month / Year) what was the number of hours worked by employees for the business?

Guidance to respondent

Guidance should be given to the respondent to enable them to supply the required data. Wherever practicable the guidance should be placed as close to the question as possible. 

		Include

		Exclude



		· the total amount of all hours actually worked: 

· during regular working hours, 

· overtime, whether paid or unpaid 

· during nights, Sundays or public holidays, 

		· hours paid but not worked due to annual leave, sickness, maternity leave, official holidays, longer breaks, strikes, lock outs etc. 



		· the time spent on tasks such as work preparation, preparing, maintaining and cleaning tools and machines and writing up work cards and reports, 

		· time spent for meal breaks, 



		· time spent at the place of work during which no work is done owing to, for example, machine stoppages, accidents or occasional lack of work but for which payment is made in accordance with the employment contract, 

		· commuting between home and work.



		· short rest periods at the place of work, including tea and coffee breaks

		







If the exact number of hours actually worked is not known, it may be estimated on the basis of the normal number of working hours and the average rate of absences (sickness, maternity, etc.).

Further guidance may be given on the definition of “employee” if this question is asked in isolation from the “Number of employees” variable. The appropriate guidance can be taken from the variable “Number of employees”. See Harmonised Concepts and Questions for Business Data: Employment Variables – number of employees and self-employed persons. 





2. Total hours worked by self-employed persons



Definition of  Total hours worked by self-employed persons

Total hours worked by self-employed persons represents the number of hours actually worked by self-employed persons, for the output of the statistical unit during the reference period. 



Further explanations to the definition

The term “number of hours actually worked” has the same meaning as in the definition of the variable “Total hours worked by employees”. 

The term “self-employed person” has the same meaning as in the definition of the variable “Number of self-employed persons”.

Example Question(s): Total hours worked by self – employed persons

During the reporting period (DD/MM/YYYY – DD/MM/YYYY specific dates / specific period Month / Year) what was the number of hours worked by self – employed persons for the business?

Guidance to respondent

Guidance should be given to the respondent to enable them to supply the required data. Wherever practicable the guidance should be placed as close to the question as possible. 

The guidance given to the respondent to report this variable “Total hours worked by self – employed persons”   variable should be consistent with that supplied for the variable “Total hours worked by employees”. 

However, further guidance may be given on the definition of “self - employed” if this question is asked in isolation from the “number of self - employed” variable. The appropriate guidance can be taken from the variable “Number of self-employed persons”. See Harmonised Concepts and Questions for Business Data: Employment Variables – number of employees and self-employed persons. LINK





3. Total hours worked by employees and self-employed persons (Output only)

Total hours worked by employees and self-employed persons 

Definition

The “Total hours worked by employees and self-employed persons” is the sum of the variables “Total hours worked by employees” and “Total hours worked by self-employed persons”. 



Further explanations to the definition

The variable “Total hours worked by employees and self-employed persons” corresponds to the concept “Total hours worked” in National Accounts (Regulation No 549/2013 of the European Parliament and of the Council on the European system of national and regional accounts in the EU (ESA 2010) paragraph 11.27).



4. Number of employees and self-employed persons full-time equivalents units

Definition

A “full-time equivalent unit”, sometimes abbreviated as FTE, is a unit to measure employed persons in a way that makes them comparable although they may work a different number of hours per week.

The unit is obtained by comparing an employee's average number of hours worked to the average number of hours of a full-time worker. A full-time person is therefore counted as one FTE, while a part-time worker gets a score in proportion to the hours he or she works. For example, a part-time worker employed for 20 hours a week where full-time work consists of 40 hours, is counted as 0.5 FTE.



Example Question(s): Number of employees and self-employed persons full-time equivalents units

During the reporting period (DD/MM/YYYY – DD/MM/YYYY specific dates / specific period Month / Year) what was the number of full-time equivalents for the business?

Guidance to respondent

Guidance should be given to the respondent to enable them to supply the required data. Wherever practicable the guidance should be placed as close to the question as possible. 

		Please convert part-time employees’ hours into those worked by full-time employees. For example, if a part-time employee works 10 hours per week and the full-time working week in your organisation is 37 hours, the part-time employee would equate to 0.27 full-time equivalents (10 divided by 37).



		Include

		Exclude



		· full-time employees, counted as 1 full-time equivalent

		· paid and unpaid overtime from full-time equivalent calculations.







Note: The term ‘business’ in the question and guidance may be replaced by a more appropriate descriptions depending on the Standard Industrial Classification (SIC 2007), for example if the respondent is a Registered Charity or Government Department, ‘organisation’ maybe a more appropriate term to use than ‘business’
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National Statistics Harmonisation Group



Personal Well-being

Request for NSH SG Approval for Revised Harmonised Principle





		Reasons for Revision to Existing Harmonised Principle





		The ONS Personal Well-being questions have been covered by an interim harmonised principle for the last three years. This ‘interim’ status ensured the original questions could be tested in a live environment to identify whether any changes or amendments might be required. 



We now recommend full harmonisation status for the following reasons:

· the questions have now been running on the Annual Population Survey for six consecutive years which has enabled a robust evidence base for evaluation

· throughout the interim period no reasons for changing the questions were identified. The questions have not been changed since their inception, nor are there current plans to do so  

· the questions have now been successfully integrated in over 20 other government surveys

· the only thing which has changed is the supporting information in the principle – this has included an updated statement covering outputs and collection modes



The revised Harmonised Principle for Personal Well-being is attached in Annex A.







		Expected Benefits the Revision will Bring





		· the revision will ratify the full harmonisation status of personal well-being questions

· it will also provide a timely opportunity to ensure related links and information within the principles are fully up to date







		Outline of Potential Benefits over Cost





		· full harmonisation status will provide the reassurance to other GSS users to implement these questions, and will improve coherence between data sources

· it will save money by removing the need for others to develop personal well-being questions themselves, instead syndicating the ONS questions







		Results of Consultation with Stakeholder





		The ONS personal well-being questions were developed as part of the Measuring National Well-being Programme. ONS sought advice from experts working in the field of subjective well-being and consulted with specialists on the National Statistician’s Measuring National Well-being Advisory Forum and Technical Advisory Group. Based on this, as well as an extensive programme of question testing, four questions were designed which provide a concise and balanced approach to the measurement of subjective well-being. To be sure that the questions are fit for purpose, ONS have done extensive testing using data from the Opinions and Lifestyle Survey, as well as cognitive interviews with members of the public. Academic experts and policy makers have also been consulted as members of our Technical Advisory Group (TAG). 

Together, the findings from this work suggest that the questions do provide robust measures of personal well-being. 







		Potential Issues to Overcome





		We do not perceive any issues following this proposed revision. ONS have no plans to change the personal well-being questions, nor have they been changed since their inception in 2011. The only changes resultant from this particular revision, reflect updates to the supporting information. We do however recognise a growing amount of work investigating online data collection. We will keep a close eye on the outcome of this work and the possible implications for the personal well-being questions. 







		Overview of Proposed Development Plan (inc Timetable)





		Final formatting and quality assurance within 1 weeks of formal approval. 

Publication on the GSS website within 2 weeks of formal approval.







		Next Steps





		The attached revised Harmonised Principle for Personal Well-being has been circulated to the NSHG for comment, indicating if no comments were received by 2 Jun 17, it would be considered as ‘agreed’.  Only one comment was received, pointing out a mistake with an acronym, which has now been corrected.  



Approval is now sought from the National Statistics Harmonisation Steering Group.  If approval is granted the GSS Statistical Policy and Standards Committee will be informed and the principle will be published on the GSS website. 









		



Matthew Steel



		Well-being, Inequalities, Sustainability and Environment, ONS



		May 2017









		List of Annexes: 



		Annex A:  Personal Well-being Harmonised Questions
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About this document

This document forms part of a series that replaces the original Harmonised Concepts and Questions for Government Social Surveys. This series will make topics easier to find, with clearer guidance and consistent layouts. By using a series of documents, updates will be simpler and faster, and new topics will be easier to incorporate.



For more information, please see the introductory document, available on our website





This is Version 2.0 published in June 2017

This document was updated to Version 2.0 to reflect the change in Harmonised Principle from ‘interim’ version to ‘fully ratified’ version. Although there are no changes to the questions being used, there are minor changes to the information supporting the questions.  A section covering ‘outputs’ has also now been included. 





Previous versions:



Version 1.1 published in May 2015

This document was updated to Version 1.1 to correct minor formatting errors and to change the word ‘Standard’ to ‘Principle’





Version 1.0 published in January 2014.

Please note this version is an interim principle created to reflect the current desire to collect and use information on personal well-being. A fully ratified set of questions will be available in the longer term.
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Introduction

The Office for National Statistics (ONS) introduced questions on personal well-being on the Annual Population Survey (APS) in April 2011. The questions have remained unchanged on the APS since they were first introduced. All question testing that has been carried out on personal well-being questions has been done using a separate survey – the Opinions and Lifestyle Survey (OPN) – to preserve consistency of measures on the APS.



One of the main benefits of collecting information on personal well-being is that it is based on people’s views of their own individual well-being. In the past, assumptions were made about how objective conditions, such as people’s health and income, might influence their individual well-being. Personal well-being measures, on the other hand, take account of what matters to people by allowing them to decide what is important when they respond to questions.





Contact Information

If you would like further information on the personal well-being questions or have any questions, please contact:



Email:		 QualityOfLife@ons.gsi.gov.uk

Telephone:	 01633 455680



Mail: 		Matthew Steel

		Quality of Life

		Well-being, Inequalities, Sustainability and Environment

Office for National Statistics

Room 2.164

Government Buildings

Cardiff Road

Newport

South Wales

NP10 8XG







For more information about Harmonisation or to join our mailing list, please visit our website at:

https://gss.civilservice.gov.uk/statistics/methodology-2/harmonisation/





If you would like further information or have any questions, please contact:



	Email:		harmonisation@ons.gov.uk

	Telephone:	01329 444017



 	Mail:		Harmonisation Team

			Office for National Statistics 

			Room 2400	

			Segensworth Road

			Titchfield

			Fareham

			PO15 5R





Personal Well-being 

Inputs 



Personal well-being (PWB) questions as they currently appear on the ONS Annual Population Survey:

PERSONAL WELL-BEING 

68. Satis 

UK 

Next I would like to ask you four questions about your feelings on aspects of your life. There are no right or wrong answers. For each of these questions I’d like you to give an answer on a scale of nought to 10, where nought is ‘not at all’ and 10 is ‘completely’. 



Overall, how satisfied are you with your life nowadays? 



 Interviewer instruction: where nought is ‘not at all satisfied’ and 10 is ‘completely satisfied’ 

Scale from 0 to 10 

Asked if: PersProx1 = IN PERSON, DVAge = 16+2 





69. Worth 

UK 

Overall, to what extent do you feel that the things you do in your life are worthwhile? 



 Interviewer instruction: where nought is ‘not at all worthwhile’ and 10 is ‘completely worthwhile’ 

Scale from 0 to 10 

Asked if: PersProx = IN PERSON, DVAge = 16+ 





70. Happy 

UK 

Overall, how happy did you feel yesterday? 

 

Interviewer instruction: where nought is ‘not at all happy’ and 10 is ‘completely happy’ 

Scale from 0 to 10 

Asked if: PersProx = IN PERSON, DVAge = 16+ 





71. Anxious 

UK 

On a scale where nought is ‘not at all anxious’ and 10 is ‘completely anxious’, overall, how anxious did you feel yesterday? 



Scale from 0 to 10 

Asked if: PersProx = IN PERSON, DVAge = 16+ 



1. PersProx = IN PERSON: responses should be answered in person by the respondent. Proxy responses (on behalf of someone else in the household) will not be accepted



2. DVAge = 16+ = Questions asked to those aged 16 and over only

Personal Well-being 

Outputs 





No proposals for harmonised outputs for topics related to personal well-being are planned. The output categories generally derive straight from the questions or from the answer categories given on any showcards used. If any categories are combined, this should be made clear in published documentation.



For information, ONS within their annual publications do provide estimates of the mean ratings for all 4 personal well-being questions, as well as their distributions, using the thresholds that can be found in the table below:





		Life satisfaction, Worthwhile and 

Happiness scores

		Anxiety scores



		Response on a

11 point scale

		Label

		Response on a

11 point scale

		Label



		0 - 4

		Low

		0 - 1

		Very low



		5 – 6

		Medium

		2 - 3

		Low



		7 – 8

		High

		4 - 5

		Medium



		9 - 10

		Very high

		6 - 10

		High



























































Personal Well-being 

Further Information



Question Placement

It is recommended that the four personal well-being questions are placed after the key demographic questions in line with the way the questions are administered on the APS. The positioning of the four questions was decided following ONS qualitative work and extensive discussions within ONS. 

Positioning the four questions after the key demographics allows rapport to be developed between the interviewer and the respondent, as well as ensuring the main survey questions do not impact on response to the personal well-being questions. For further details on question placement, please refer to the Personal Well-being Survey User Guide.





Survey Modes

To date, ONS have tested the four personal well-being questions using a range of modes of administration, including self-completion and interviewer-led face to face and telephone survey methods.



The APS is mixed mode and data are collected either by telephone interview or face-to-face in the respondent's home. Different collection modes can affect responses and personal well-being estimates are no exception. For example, in the APS it appears that on average people responding face-to-face with an interviewer in their home gave lower ratings to those responding via the telephone.



This issue is particularly important for the APS as all interviews in Scotland north of the Caledonian Canal are administered by telephone only, rather than through a combination of telephone and face-to-face interviews, as is the case in other areas of the UK. Please see the statistical bulletin 'Personal Well-being Across the UK, 2012/13' for the most recent data for different survey modes on the APS. 



A regression analysis which looked at the variation in well-being outcomes by specific characteristics and circumstances of individuals whilst holding other characteristics equal was also carried out in spring 2013. The findings of this analysis show that people interviewed face-to-face give lower well-being ratings on average than people interviewed by telephone. However, the size effects are small.  Further details on this regression analysis are available in the report 'Measuring National Well-being - What matters most to Personal Well-being?'



Previous research has also found that on average lower scores to well-being questions are received if the interview is carried out via self-completion rather than administered by an interviewer, particularly for female respondents (Pudney 2010). However, testing on the ONS Opinions and Lifestyle Survey (OPN) has shown that there was little difference in the mean ratings between the interviewer led and self-completion interviews. Further details on this testing are available in the report 'Initial Investigation into Subjective Well-being from the Opinions Survey'

The following working paper produced for the National Statistician’s Technical Advisory Group on Measuring National Well-being also provides further evidence on the impact of responses under different interview conditions: Ralph, K., Palmer, K. and Olney, J. (2011), ‘ Subjective well-being: a qualitative investigation of subjective well-being questions’ (344.6 Kb Pdf) , Working Paper for the Technical Advisory Group on 29 March 2012.



References: 

I. Pudney S (2010) ' An experimental analysis of the impact of survey design on measures and models of subjective wellbeing' ISER Working Paper Series: 2010-20 Institute for Social and Economic Research. 

https://www.iser.essex.ac.uk/publications/working-papers/iser/2010-20

Personal Well-being 

Further Information





Frequently Asked Questions

The Personal Well-being Frequently Asked Questions (FAQ's) which will be updated as required can be found in the link below:

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/methodologies/personalwellbeingfrequentlyaskedquestions





Surveys Using the Four ONS Personal Well-being Questions

An overview of surveys in the UK that use the four ONS personal well-being questions as of September 2015 can be found in the link below: 

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/methodologies/surveysusingthe4officefornationalstatisticspersonalwellbeingquestions





Personal Well-being Survey User Guide

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/methodologies/personalwellbeingsurveyuserguide





Personal Well-being Quality and Methodology Information (QMI)

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/qmis/subjectivewellbeingannualpopulationsurveyapsqmi







For the latest personal well-being publications please visit the following link:

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/
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National Statistics Harmonisation Steering Group (NSH SG) Communication Plan 2017

		SITUATION ANALYSIS

The National Statistics Harmonisation Group (NSHG) is responsible for, with the help of topic experts, the development and maintenance of common statistical frames, definitions and classification for statistics. The NSHG feeds into the National Statistics Harmonisation Steering Group (NSH SG), which in turn reports to the GSS Statistical Policy and Standards Committee (GSS SPSC), which is responsible for the agreement and promotion of statistical policies and standards covering all official statistics managed by the GSS. The uptake of harmonised principles across the GSS is not as high as it should be. 

		KEY MESSAGES

· Make input data and outputs more consistent and compatible with other data that cover the same concepts and questions

· Focus on common goals and outcomes with a view to carrying out analysis of data from different sources

· Make cross country comparisons

· Reduce respondent and user burden

· Make informed decisions in relation to data sources and statistics, within and across themes, in accordance with the ESS quality dimensions and aims of Coherence and Comparability

· Carry out cross survey/data analysis and integration, making statistics comparable across time and across different sources, thereby creating an environment in which multiple data sources can be integrated (including integration with administrative data)

· Avoid misinterpretation of data when users believe data are similar, but there are fundamental, but not apparent, differences

· Harmonisation is recommended within the Statistics and Registration Services Act, the Code of Practice for Official Statistics and the National Statistician’s  Guidance



		 THE OBJECTS OF CARRYING OUT COMMUNICATION ACTIVITIES IN 2015/16

The key objectives for carrying out communication activities in  2015/16 are to;

	

1. Make harmonisation part of the GSS voice

2. Increase contact to and from users



These communication objectives are aligned to the new strategic objectives. Alongside this, traditionally harmonisation has been implemented in a bottom up approach, which has gained some success. A top down approach is recommended from here on to gain further compliance.



		APPROACH

· Ensure GSS are aware of harmonisation and what it means for them

· Communicate harmonisation from a general GSS perspective as a GSS brand rather than a separate strand

· Promote harmonisation by default

· Improve increased comparability across (data sources) outputs:

· within themes

· across themes

· across countries

· Encourage Senior managers to champion and raise the profile of harmonisation

· Reach users that are not currently liaising with harmonisation for whatever reason

· Increase communication to and with the harmonisation team 

·    Help understanding of the differences between harmonisation and standardisation

·    Improve comparability across data sources

·    Focus more on the objectives and outcomes of harmonisation from the user perspective

· Contact organisers of upcoming GSS Conferences to influence theme(s)

· Increase communication via social media and blogging







		OPPORTUNITIES AND CHALLENGES

Positive messages to convey:

· Harmonisation can be a cost saving efficiency measure (SR15)

· Harmonisation is an enabler to improving the quality of outputs and contributes to the open data agenda, thus increasing user satisfaction. Outputs will all be more user focussed.

· If harmonisation is considered at the outset it can prevent delays and queries, increase understanding and avoid unnecessary confusion

· Compliance with  the Statistics and Registration Service Act 2007 and Code of Practice for Official Statistics and the National  Statistician’s  Guidance

Factors likely to produce resistance to change:

· Loss of time series

· Expense to change systems and carry out methodological development work

· Perception there is a lot of work to do and that harmonisation is a hindrance rather than an enabler

		







		Tactic

		Purpose

		Audience

		Timing

		Accountable

		Feedback



		Phase 1 (Q1 – Jan/Feb/Mar):

		



		Organise Harmonisation to be included within various ONS/GSS/ Divisional inductions for new staff

(Objective 1 & 2)

		To raise awareness of harmonisation



		ONS

		January - March

		The Harmonisation Team



Ongoing – liaising with GSS Capabilities Team (Charles Lound)

		Steve Cooley and Charles – thinking about common themes



		Conduct review of all current Harmonised Principles

(Objective 1 & 2)

		To ensure all principles are up to date for when Census begin to review questions for the 2017 test, 2019 rehearsal and 2021 Census

		Various

		January - March

		The Harmonisation Team – Non census topic leads contacted and plan in place to review all Non census harmonised principles -  Ongoing

		Making good progress on;

Age bands/Consumer durables/Wellbeing/ Migration and COB definitions/Education



		Output Managers workshop (Joint communication with the Good Practice Team, Harmonisation, Quality and Geography)

 (Objective 1 & 2)



		The Good Practice Team (GPT) communicates on a number of different areas and face similar challenges to harmonisation in terms of communicating GSS issues. The Harmonisation team meet with the GPT every six weeks and a joint communication would be advantageous 

		GSS and Devolved Administrations

		January - March

		Martin Ralph to organise



ONS Harmonisation Team/Good Practice Team/Quality Centre and Geography to contribute.



(DCLG Statisticians Gathering and Cross Government Survey Sharing Group)

		Planning meeting  April 2017



		Provide response(s) to UK Statistics Authority Monitoring & Assessments (M&A) Team

(Objective 1)

		To encourage and monitor harmonisation across the GSS

		GSS

		January - March

		The Harmonisation Team -  when and as required by M & A Team



 

		Non this reporting period



		Hold second GSS Business Harmonisation Task and Finish Group (BHTFG)

(Objective 1 & 2)

		To coordinated producing Business Harmonised Principles

		GSS and Devolved Administrations

		3rd February 

		The Harmonisation Team





		Complete



		Arrange meeting with CLOSER Cohort

(Objective 1 & 2)

		To discuss harmonisation comparability

		Academia

		January - March

		Harmonisation Team and UK Data Service – ongoing (emailed Claire Crawford and Chris Belfield, responsible for data Harmonisation research/work)

		Contacted – nil response



		Present BHTFG development and workplan to BEIS

(Objective 1 & 2)





		To raise awareness of Harmonisation

		BEIS

		January - March

		BHTFG members (Charlie and Ian)

		On-going

Charlie  liaising with BEIS to plan presentation



		Phase 2 (Q2 – Apr/May/June):

		



		Hold third GSS Business Harmonisation Task and Finish Group (BHTFG)

(Objective 1 & 2)

		To coordinated producing Business Harmonised Principles

		GSS and Devolved Administrations

		7th April 

		The Harmonisation Team

		Complete



		Presentations to Senior GSS manager meetings/workshops/seminars

(Objective 1 & 2)

		To gain senior GSS manager commitment and buy in

		GSS  and Devolved Administration

		April – June

		Steering Group members



		



		Present to the Cross Government  Sharing Group (Chaired by DfT)

(Objective 1 & 2)

		To raise awareness of Harmonisation

		GSS

		18th May 

		Steering Group/Harmonisation Team



		Complete – Jil Pobjoy  (Quality Centre) and Charlie Wroth-Smith (Harmonisation) presented to around 20 colleagues.  Participants were engaged with the presentations and asked some questions.



		Hold first ONS Ethnic Group Forum (Chaired by Harmonisation Team)

(Objective 1 & 2)

		To share information on ethnic group question development work, including online design, findings, user needs and information for research for ethnicity outputs. To also discuss and decide where it would be suitable to take an aligned approach.



		ONS

		19th June

		The Harmonisation Team

		Complete - good engagement and way forward discussed - next meeting planned 15th September whereby each area will present their findings to latest round of testing and research



		GSS Ethnicity Assurance Panel

(Objective 1 & 2)

		To discuss the impact of changing the census Ethnicity Question across the GSS

		GSS

		21st June

		Census and the Harmonisation Team

		Complete



		Present to the Presentation and Dissemination Committee (PDC)

(Objective 1 & 2)

		To raise awareness of Harmonisation

		GSS

		27th June

		The Harmonisation Team 

		Becki  presented the Harmonisation Dissemination Plan to the PDC for comment









		Phase 3 (Q3 – July/Aug/Sept):

		



		Hold Topic Lead Coordination Workshop

(Objective 1)

		To share good practice among Topic Leads, to identify issues and to ensure principles are up to date

		GSS

		11th July 

		The Harmonisation Team

		After the NSHG



		Present to DCLG Methodology seminar (held bi monthly)

(Objective 1 & 2)

		To raise awareness of Harmonisation

		GSS

		11th July 

		Steering Group/Harmonisation Team



Invited to present at the 27th April meeting – suggest Output Managers Workshop (Harmonisation Team/GPT/Quality)

		Chair – Chris Denman (DCLG) – Statistician Gathering



Stephanie Freeth has agreed to present



Deferred from 27th April due to lack or resource



		Present to GSS Methodology  Symposium Conference (GSSM22) (London) 

(Objective 1 & 2)

(Theme – to be confirmed)

		To raise awareness of harmonisation







		Various

		12th July

		The Harmonisation Team or Steering Group members





		Abstract submitted and accepted – Ian and Becki to present ‘Harmonisation, Past, Present and Future’



		Hold fourth GSS Business Harmonisation Task and Finish Group (BHTFG)

(Objective 1 & 2)

		To coordinated producing Business Harmonised Principles

		GSS and Devolved Administrations

		27th July

		The Harmonisation Team

		



		Present t the International Conference of the Royal Statistical Society (Objective 1 & 2)

Glasgow

		To raise awareness of harmonisation



		Various

		4th -7th September

		The Harmonisation Team or Steering Group Member 

 

		Abstract submitted



		Hold Second ONS Ethnic Group Forum (Chaired by Harmonisation Team)

(Objective 1 & 2)

		To share information on ethnic group question development work, including online design, findings, user needs and information for research for ethnicity outputs. To also discuss and decide where it would be suitable to take an aligned approach.



		ONS

		15th September

		The Harmonisation Team

		



		Present  to the GSS Conference 

(Theme- to be confirmed)

(Objective 1 & 2)

		To raise awareness of harmonisation

		Various

		 Date to be confirmed (September)

		The Harmonisation Team or Steering Group Member 



		Alex Miller is the Chair of the GSS Conference organising committee



		Produce SurveyMonkey Questionnaire  and conduct analysis

(Objective 1 & 2)

		To gauge levels of engagement across the GSS and Devolved Administrations with harmonisation, to raise awareness and target the gaps.

		GSS and Devolved Administrations

		July - August

		The Harmonisation Team

		Moved from previous quarter due to purdah



		Phase 4 (Q4 – Oct/Nov/Dec):

		



		Develop online Harmonisation training for use across the GSS GSR

(Objective 1 & 2)

		To raise awareness of harmonisation



		GSS/GSR

		(tbc)

		The Harmonisation Team



		Steve Cooley waiting for a response from Charles Lound (chased 27/04/2017) – Charles not responsible but GSS capabilities may be able to help



		Organise UK Data Service demo of enhanced metadata Bank

(Objective 1)

		To raise awareness of Harmonisation

		NSH Steering Group

		(tbc)

		UK Data Service 

		



		Produce 2018 Communication Plan and Key Objectives

(Objective 1 & 2)

		To raise awareness of harmonisation



		NSH SG and NSHG and Harmonisation Team

		December 

		The Harmonisation Team and the Steering Group (NSH SG)

		



		Present business harmonisation to seminar at NISRA 

		To raise awareness of Business Harmonisation

		GSS/NISRA

		Tbc

		Charlie Wroth-Smith (Harmonisation Team)

		NISRA are hosting the October BHTFG so will  promote business harmonisation at that time



		Present Business Harmonisation to the Statistical Community in the Welsh Government 

		To raise awareness of Business Harmonisation

		GSS/WG

		Tbc

		Ian Sidney (Harmonisation Team)

		Ian Sidney (Harmonisation Team) to contact  Craiger Solomons
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